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Steps/ Action Screen 

Your complete 
satisfaction is our 
primary concern. 
At Office Depot, we want to 
be sure that every purchase 
is the right one for you. If 
you are dissatisfied with 
your purchase for any 
reason, you may return 
most items in their original 
packaging within 30 days of 
purchase for a replacement 
or full refund. 

STEP 1:  
Login to your Office Depot 
BSD account. 
Website: 
www.officedepot.com/bsd  
 
Login Name: 
 
Password: 
 
Login: 
Click on the login button 

 
STEP 2: 
 
 
 
 
 
 
 
 
OrderTracking: 
Select Order Tracking 
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STEP 3: 

 

 

 

 

 

 
Select the orgional order 
number that is was 
placed on:  
 
 
 
 
 
 
 
 
 
 
 
 

 

STEP 4: 

 

 

 

 

Submit Return: 
Click “Submit Return” 
button and follow the 
prompts.  Print a copy for 
your records and have 
return packaged ready for 
pickup 
 
 
 

 

 

 

 

 

 

 


